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Dear,
Request for information under the Freedom of Information Act 2000.

Thank you for your request which was received on 9 July 2025. The Trust has no email dated 4
June 2025 that you referred to, however we did agree to look into the matter if the original email
was forwarded to the team again.

For ease of reference your request is set out below.

1. Standard Firewall (Network)

Firewall services that protect the organisation’s network from unauthorised access and
other internet security threats.

Who is the existing supplier for this contract? - Insight Direct UK Ltd

What is the annual spend for each contract? - £40,000

What is the description of the services provided? — Supply and Maintenance

Primary brand (where applicable) - Fortinet

What is the start date of the contract? - 19/05/2022

What is the expiry date of the contract? - 18/05/2027

What is the total duration of the contract? - 5 Years

Who is the responsible contract officer? - Aled Williams, Assistant Director of Digital — ICT,
0799008498, aled.williams9@wales.nhs.uk

2. Anti-virus Software Application

Programs designed to prevent, detect, and remove viruses, malware, trojans, adware,
and related threats.

Who is the existing supplier for this contract? - Trustmarque Solutions Ltd

What is the annual spend for each contract? - £10,000
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What is the description of the services provided? Sophos AV Solution

Primary brand (where applicable) — Sophos

What is the start date of the contract? — 29/12/2024

What is the expiry date of the contract? — 28/12/2027

What is the total duration of the contract? — 3 years

Who is the responsible contract officer? - Aled Williams, Assistant Director of Digital — ICT,
0799008498, aled.williams9@wales.nhs.uk

3. Microsoft Enterprise Agreement

Trust is part of National NHS Wales Microsoft Agreement contracted via DHCW which ends 30
June 2027.

Trust responsible contract officer? - Aled Williams, Assistant Director of Digital — ICT,
0799008498, aled.williams9@wales.nhs.uk

4. Microsoft Power BI

Trust is part of National NHS Wales Microsoft Agreement contracted via DHCW which ends 30
June 2027

Trust responsible contract officer? - Aled Williams, Assistant Director of Digital — ICT,
0799008498, aled.williams9@wales.nhs.uk

If you would like any further information, or if you would like to discuss the response in order to
gain a better understanding of the data being presented, please do not hesitate to contact me
by email FOl.amb@wales.nhs.uk.

Under the Freedom of Information Act, | am required to inform you that if you are not satisfied
with this response, you have the right to appeal in writing to the Trust at the above address or
by emailing me at the address above.

| would advise you that if you remain dissatisfied with the way in which your request has been
handled, you have the right to complain to the Information Commissioner who can be
contacted at the Information Commissioner's Office, 2" Floor, Churchill House, Churchill Way,
Cardiff, CF10 2HH. Telephone 02920 678400.

Yours sincerely
C Jones

PP
Trish Mills

Director of Corporate Governance/Board Secretary
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