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35,855 
999 incidents in May 

2023

48,570
non-emergency 

journeys in May 2023

94,579
calls to NHS 111 Wales 

in May 2023

3,562
journeys 

completed 
by Volunteer 
Car Service 
Drivers, 1% 

fewer than last 
month

@welshambulanceservice @welshambulancewelshambulanceservice

Social media posts of the month

Operations in numbers

4% fewer 
calls

were made to NHS 
111 Wales compared 

to April 2023

Our crews attended 

4,002
immediately life-

threatening Red calls 
in May 2023

60% of calls
received through NHS 
111 Wales were out-

side of 8.00am-6.30pm 

949
incidents attended 
by Community First 

Responders,
17% more than last 

month 

Our emergency
 service transported 

16,176
patients
to hospital in 

May 2023

Campaigns



Positive queries Routine queries Negative queries
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published

internal 
pieces 
published

www.ambulance.wales.nhs.uk @welshambulanceservice @welshambulancewelshambulanceservice

50
new likes

30
new followers 

3.1k 
profile visits

415
mentions

324k
tweet impressions

5,861
page visits92,966

post reach

Social media performance

Media activity

We love hearing your feedback. If there is anything you’d like to share with us, add 
colleagues to the distribution list or just get in touch with us, you can email

was.communications@wales.nhs.uk

Coverage highlights


