
Operations in numbers

Social media highlight of the month

www.ambulance.wales.nhs.uk

Welsh Ambulance Services NHS Trust 

Behind the Headlines
September 2020

40,624 
999 incidents in 

August 2020

35,958 
completed NEPTS* 
journeys in August 

2020

79,829
calls to 111 and 

NHSDW* in August 
2020

331
new followers 

160
new followers 

2,875 
profile visits

612
mentions

237k
tweet impressions

3,572 
page views 

30,482 
post engagements 

388,551 
post reach

1%
62.2%
3,784

637 3,365

36%
4%

50%
30%

219

increase from 
August 2019

incidents attended 
by CFRs*

journeys completed 
by VCDs*

conveyance
rate

Covid-19
incidents

decrease from 
August 2019

decrease from 
July 2020

increase from 
August 2019

increase from 
July 2020

Covid-19 
patients

@welshambulanceservice @welshambulancewelshambulanceservice

*Non-Emergency Patient Transport Service

*Community First Responders *Volunteer Car Drivers

*NHS Direct Wales

Social media performance



Media activity

Positive 
queries

Neutral 
queries

Negative 
queries

2 58 7

7

3

24

82 internal 
pieces 
published

WAST 
mentions 
in the 
media

media 
interview 
requests

press 
releases 
published

Coverage highlights

www.ambulance.wales.nhs.uk @welshambulanceservice @welshambulancewelshambulanceservice

We love hearing your feedback. If there is anything you’d like to share with us, add col-
leagues to the distribution list or just get in touch with us, you can email

was.communications@wales.nhs.uk


