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999 incidents in
February 2022

Our crews attended

2,935

immediately life-
threatening Red calls in
February 2022

3,932

calls from suspected
Covid-19 patients in

Operations in numbers

43,791

emergency journeys
iIn February 2022

@
55,392

calls were answered by a
111 or NHS Direct Wales call
handler in February 2022

Our non-emergency
teams transported

689 Covid-19

positive patients
in February 2022
representing a

54% decrease
from January 2022

4% fewer calls
were made to 111 and
NHS Direct Wales

compared to January
2022

177

iIncidents
attended by

=N

February 2022

&

Community First
Responders,

13% fewer than
last month

Our emergency services
transported

4,062

journeys

96% of calls

received through 111
and NHS Direct Wales
were outside of 8.00am-
6.30pm

&

13,882 patients

to hospital in February
2022

completed by
Volunteer Car
0 Service Drivers,

3,987

calls made to 111 and

4% fewer than
last month
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Today we launch our annual #Defibuary campaign to educate around
#CPR and #Defibrillation and help teach the skills that could help you to
save a lifa.

o Watch our new training video below and read all about the campaign
hera htips bit.iy/3IWnu3E
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The defibrillator will tell you step by step what to do,

Social media posts of the month

NHS Direct Wales
were referred to 999 in
February 2022

bruary - € TWEET HIGHLIGHTS
TDD Tweet camed 9,084 impressions

4> Today we launch our annual #Defibuary
campaign to educate around #CPR and

W Get more likes, comments and shares

#Defibrillation and teach the skills that
could help you to save a life.

& Watch our new training video below and
read all about the campaign here
pit.ly/3IWru3E pic.twitter.com/LNuKZYmsxO
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Social media performance

184 2,863

new followers page views
208,048 11,260
post reach post engagements

165 14.6k

new followers profile visits

70.9k 611

tweet impressions mentions

Media activity
Positive queries Routine queries Negative queries

media press

Interview releases
requests published
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More to be done to help emergency services work tngethe Deﬁ hrlllaturs tﬂ be mstalled in three Powys 5ta tions
to save money says Audit Wales report
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Carmarthenshire chaplain’s book raises £2,500 fo
Welsh Ambulance Service

everend Mike Shephard

Five new public access
defibrillators installed in Brymbo
and Tanyfron
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Couple deliver neighbours' baby after contractions mix-up
leaves no time to get to the hospital
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We love hearing your feedback. If there is anything you'd like to share with us, add
colleagues to the distribution list or just get in touch with us, you can email
was.communications@wales.nhs.uk
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