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34,700 
999 incidents in 
February 2022

43,791
completed non-

emergency journeys 
in February 2022

55,392
calls were answered by a 

111 or NHS Direct Wales call 
handler in February 2022

777
incidents 

attended by 
Community First 

Responders,
13% fewer than 

last month

4,062
journeys 
completed by 
Volunteer Car 
Service Drivers,
4% fewer than 
last month

@welshambulanceservice @welshambulancewelshambulanceservice

Social media posts of the month

Operations in numbers

4% fewer calls
were made to 111 and 

NHS Direct Wales 
compared to January 

2022

Our crews attended 

2,935
immediately life-

threatening Red calls in 
February 2022

Our emergency services 
transported 

13,882 patients
to hospital in February 

2022
3,587

calls made to 111 and 
NHS Direct Wales 

were referred to 999 in 
February 2022

3,532
calls from suspected 
Covid-19 patients in 

February 2022

Our non-emergency 
teams transported 

689 Covid-19
positive patients 
in February 2022 

representing a

54% decrease
from January 2022

96% of calls
received through 111 

and NHS Direct Wales 
were outside of 8.00am-

6.30pm 
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Coverage highlights

www.ambulance.wales.nhs.uk @welshambulanceservice @welshambulancewelshambulanceservice

We love hearing your feedback. If there is anything you’d like to share with us, add 
colleagues to the distribution list or just get in touch with us, you can email

was.communications@wales.nhs.uk

184
new followers 

165
new followers 

14.6k 
profile visits

611
mentions

70.9k
tweet impressions

2,863 
page views 

11,260
post engagements 

208,048 
post reach

Social media performance

Media activity


