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Operations in numbers
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Our emergency services
transported

16,012 patients

to hospital in November
2021
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attended by
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Responders,
21% lower than
last month

72% of calls
received through 111
and NHS Direct Wales
were outside of 8.00am-
6.30pm
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calls made to 111 and
NHS Direct Wales
were referred to 999 in
November 2021

Social media posts of the month

Welsh Ambulance Services NHS Trust
4 November- &

& We're appealing for information after items were stolen from an
emergency ambulance as the crew treated a patient.

® The theft took place in Tan-Y-Bryn, Rhymney, Caerphilly, between
11.55pm last Thursday 28 October and 1.00am on Friday 29 October.

&% A white and blue Vans rucksack was taken, which included an NHS
iPad.... See more
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TWEET HIGHLIGHTS

Tﬂp Tweet camed 24 2K impressions

A \We're appealing for information after
items were stolen from an emergency
ambulance as the crew treated a patient.

? The theft took place in Tan-Y-Bryn,
Rhymney, Caerphilly, between 11.55pm on
Thursday 28 October and 1.00am on Friday
29 October.
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Social media performance
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ambulance as crew treated patient

25th November
g Welsh Ambulance Service app launched
- to support domestic violence victims

By Gavin Grosvenor L J
@CTSport

Flight attendant from Connah’s Quav

OUTH WALES

Joins Welsh Ambulance Service afte Asr QUIS ¥
32-year career with British Airways

10th November
Man spent 13 hours in ambulance outside the Grange Hospital
' \ | By Tom Moody | W% @TomMoodyArgus
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Welsh Ambulance Service appoints
,,‘ palliative care team in UK first
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The latest Welsh NHS performance figures demonstrate the “unsustain
pressures” the health system is being faced with, leading figures have ¢

Data published todav shows the worst ever performance for ambulance 'J

We love hearing your feedback. If there is anything you'd like to share with us, add
colleagues to the distribution list or just get in touch with us, you can email
was.communications@wales.nhs.uk
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