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“Actions are underway to deal with the demand but we would urge the
public to work with us on this. If your call is less urgent then you will wait
longer for help or be asked to make an alternative arrangement, including
making your own way to hospital if necessary.
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but until then, help us help you and only call if t's a genuine emergency.”
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We love hearing your feedback. If there is anything you'd like to share with us, add
colleagues to the distribution list or just get in touch with us, you can email
was.communications@wales.nhs.uk
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